Terms and conditions of ADULT CHOIR Membership
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Got 2 Sing® weekly sessions provide tuition in vocal technique, harmony and performance training across a range of musical styles. It also provides unique performance opportunities, concerts, workshops, social events and choir tours for its members. Sessions are of one and a half hours duration.
In addition Got 2 Sing® provides a Members’ Area on the website where songs, harmonies and lyrics can be accessed at leisure and where members can keep up to date with events and performances. For ease of payment Got 2 Sing® operates an online payments facility and also accepts cheques. 

PAYMENT
Membership is monthly by Direct Debit.  Got 2 Sing® choirs are open for 39 weeks of the year and membership is spread over 12 months in equal instalments of £30 per month equating to £9.23 per session.
Adjustments are automatically made where new members join part way through a month equating to £9.23 per session for that month in accordance with the Got 2 Sing calendar.  Subsequent payment is then taken in equal instalments, as stipulated above.
Payment is made via the Got 2 Sing® Website and the direct debit is taken safely and securely at the beginning of each month though GoCardless. GoCardless is sponsored by the Royal Bank of Scotland and is regulated by the Financial Conduct Authority (FCA). Direct Debit cancellations can be made via GoCardless (020 7183 8674) or via a member’s bank. 
FOR YOUR PEACE OF MIND REGARDING ONLINE DIRECT DEBIT PAYMENT, withdrawal from your account is capped at £50.
ABSENCE

We do not offer refunds or carry-overs for non-attendance. However, members can attend a sister choir at any time without charge and also catch up on line.

In addition, if any member has a known absence of 3 consecutive weeks or longer during any 12 month period please email office@got2sing.co.uk for further information.
Should scheduled rehearsals be cancelled for any reason, extra rehearsals will be provided.
REHEARSALS AND EVENTS

Got 2 Sing® rehearsals and events are scheduled in accordance with the calendar on the Members’ Area of the website.
Got 2 Sing® members do not pay to perform although it may be necessary to charge for transport, props, costume, and/or extra rehearsals on the run up to performances.
All harmonies, lyric packs, staging, movements, techniques, branding and ideas are the intellectual property of Got 2 Sing®.
MERCHANDISE
A Got 2 Sing® T-shirt is required for performances purchased via the Members’ Area Online. The online shop is operated by FM Branding Limited and can be contacted direct on 01384 878111.
The sale of merchandise is the sole responsibility of FM Branding Limited and any queries regarding sizing, refunds, faults etc should be made directly to them. Got 2 Sing® is not responsible for issues regarding merchandise but is confident of the quality of the merchandise provided by our supplier.
HEALTH AND SAFETY

The Health and Safety of members of Got 2 Sing® is paramount. Whilst Got 2 Sing® carries full insurance and each venue and event is risk assessed, it is the responsibility of every member to act responsibly and not risk the health and safety of themselves and others.
· It is the responsibility of members to make Got 2 Sing® aware of any relevant health issues they may have that may hinder their performance at rehearsals and events. 
· Should a member have a condition that may result in collapse/fainting or fits please complete the ICE form on the members’ area and hand it to your choir leader.
· Got 2 Sing® is not responsible for loss or damage of the personal effects of members during rehearsals, performances or social events
· Members are responsible for their own property and wellbeing whilst attending rehearsals and performances.

· It is advised that members wear comfortable clothing and sensible footwear to rehearsals as some songs and performances require simple choreography.
EQUALITY, DIVERSITY AND SAFEGUARDING
Got 2 Sing® embraces equality, diversity and inclusivity of its members and every endeavour is made to accommodate those with health issues or mobility problems. Please make your Got 2 Sing® choir leader aware of any issues that may hinder full participation in rehearsals or performances.
A copy of Got 2 Sing’s Safeguarding Policy is available on request.

CODE OF CONDUCT

A standard of behaviour is expected from members of Got 2 Sing®:
· Members should endeavour to be punctual for rehearsals and performances

· Members should wear appropriate uniform when requested by the choir leader

· Members should respect the leadership of the choir leader and staff of Got 2 Sing®
· Any form of negative behaviour, whether written or verbal, towards the company, choir members, choir leaders, staff, choir representatives or members of the public will lead to that member being asked to leave the choir. No refund of membership will be given under these circumstances.
· Decisions made by the directors of Got 2 Sing® are final
· Got 2 Sing® cannot be held financially responsible for injury or damage caused by a member’s misconduct or inappropriate behaviour.
SOCIAL MEDIA
The Got 2 Sing® administrators reserve the right to remove any inappropriate remarks, comments, photographs and videos that may compromise its intellectual property and the feelings and privacy of its members.
Got 2 Sing® will not post any footage that may cause offence or embarrassment to any of its members.
DATA PROTECTION
Data Protection law has changed and we want to keep you up to date with the steps Got 2 Sing is taking.

On the 25th May 2018 the General Data Protection Regulation, known as GDPR,  came into effect, imposing additional obligations on organisations whilst giving  you extra rights around how your data is used.

We want you to know that Got 2 Sing respects the information we hold on you and that we take the security of your information very seriously.

We have a Privacy Policy which gives you more information on the data we hold on you, what we do with that data, who we share your data with and your rights under GDPR.

Our updated Privacy Policy is on our website - see Privacy and Cookies Policy - and you can view it here: https://www.got2sing.co.uk/privacy-cookie-policy.htm
Alternatively we can send you a copy if you ask us to.
LICENSING 
Got 2 Sing is committed to using music and lyrics fairly and holds licensing agreements with the following societies and publishers (including publishers that they represent) to use music and lyrics under their control:

· PRS for Music/MCPS

· Music Sales Group

· Sony/ATV Music Publishing, EMI Music Publishing

· Universal Music Publishing

· Hal Leonard Corporation

· Kobalt Music Publishing Limited

· Warner/Chappell Music Limited/Faber Music

· A&G Songs Limited

· Bucks Music Group Limited

· Alfred Music Publishing 

Got 2 Sing is a member of Making Music; the UK’s leading organisation for amateur music makers with a membership of over 3,000 groups representing around 170,000 music makers across the UK.
REGISTERED ADDRESS

Got 2 Sing Choirs LLP, Got 2 Sing Limited and Events at G2S Ltd are registered companies at:

Swinford House


Correspondence Address:

Albion Street



Hill House

Brierley Hill



Park Lane

West Midlands


Bewdley

DY5 3EE
Worcs


DY12 2HA

Website: www.got2sing.co.uk             Email: office@got2sing.co.uk
Telephone: 03330 146 164
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